
 FORM FOR THE WITHDRAWAL FORM THE CONTRACT 

(Warning: This form shall be used for consumer's withdrawal from the contract on the provision of services 
concluded with the provider of the services. You shall send it solely in the case,  if you wish to withdraw from 
the contract. When this form is delivered to the provider of the services, then validity of the contract is 
terminated. )

Recipient:
www.zuzanapetrakova.com
Artist: Zuzana Petráková
Address: Ľubovnianska 14, 851 07 Bratislava
VAT indentification: 1077792507

I hereby state, that I am withdrawing from the purchase contract.
 

Buyer:

First name and surname: Order reference:

Street address: Date of the order:

Town/City and ZIP: Total:

Phone number:

E-mail:

I request a refund to IBAN:

INSTRUCTIONS: Under Act No. 102/2014 Coll. - On the protection of the consumer on the sale of goods or the
provision of services concluded by means of distance contract, the customer has the right to withdraw from such
contract without giving any reason within 14 days from the receiving of the goods or from the conclusion of a
contract for the provision of a service or electronic content not supplied on a physical medium . 
Please send us the completed form by post or deliver it personally to our address. Upon withdrawal, we will
refund all payments you have made in connection with the conclusion of the contract, i.e. the purchase price
including shipping costs. Payments will be refunded to you without undue delay, no later than 14 days after the
date on which your notice of withdrawal was received. The refund will be made to the account number IBAN you
provided in this form. 
We would like to inform you, that after you have withdrawn from the contract, you are required to return the
goods that were the subject of the contract together with the proof of payment i.e. invoice within 14 days. 

If the goods are not part of this shipment, I acknowledge that the seller is obliged to return the money within 14
days from the date of withdrawal from the contract, only if I return the goods together with a proof of payment /
invoice / or I will provide proof of its dispatch by post. 
At the latest within 14 days of the date of withdrawal. I am obliged to send the goods to the seller

Date Consumer (s) signature

………….. …………..


